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Mental health is essential to overall health. We are pleased to offer  
customized treatment programs for individuals with varying degrees of:

 • Depression  • Anxiety  • Other Cognitive, Emotional 
 • Bipolar Disorder • Dementia      

Meeting the Needs of the Region with Care Delivered by  
Compassionate Professionals in a Safe, Comfortable Setting.
 

For more information on any of these services, please call:  
Inpatient Services:  985-493-4040    
Outpatient Services:  985-493-4437 

Counseling  Services
Outpatient Intensive Treatment Program
Inpatient Medical Geriatric Psychiatric Care

When Life’s Challenges
Call for Solutions…

and Behavioral Disorders



JANUARY 2015:
 1/1 Happy New Year’s Day
  Chamber office closed

 1/13	 Chamber	Executive	Committee	Meeting
  8:00 a.m. - Chamber office

 1/14	 Chamber	of	Commerce	Annual	Banquet
  Cocktails - 6:00 p.m.; Banquet - 7:00 p.m.
  $75.00 per person
  Keynote Speaker: Captain Richard Phillips

 1/20	 Chamber	Board	Meeting
  8:00 a.m. - Chamber office

 1/22	 Business	After-Hours
  5:00 p.m. - 7:00 p.m. at Terrebonne Place
  1163 Museum Drive

FEBRUARY	2015:
 2/6	 Business	2	Business	Luncheon
  11:30 a.m. - 1:00 p.m.
  Spahr’s Seafood and Catering at Ramada Inn Houma
  1400 West Tunnel Boulevard

 2/10	 Chamber	Executive	Committee	Meeting
  8:00 a.m. - Chamber office

 2/12	 Business	After-Hours
  5:00 p.m. - 7:00 p.m. at Holiday Inn
  1800 Martin Luther King Boulevard
  Sponsored by - Holiday Inn & Candlewood Inn and Suites

 2/16	 Holiday,	Chamber	office	closed

 2/17	 Holiday,	Mardi	Gras,	Chamber	office	closed

 2/24	 Chamber	Board	Meeting
  8:00 a.m. - Chamber office

 2/24	 General	Membership	Luncheon
  11:30 a.m. - 1:00 p.m.
  Courtyard by Marriott - 142 Library Drive
  $25.00 per person
  Speaker - Louisiana Legislators
  Sponsored by - Latter & Blum Co., Inc./REALTORS
          Patterson Real Estate Agency
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Contact Us!

BOARD	MEMBERS:
Ann	Barker

Terrebonne Ford

Joseph	Boudreaux
Blackhawk Specialty Tools

Reggie	Dupre
 Terrebonne Levee & Conservation Dist.

William	Eroche
Watkins, Walker & Eroche

Michael	J.	Garcia,	M.D.
South Louisiana Medical Associates

Leroy	Guidry
Chet Morrison Contractors, LLC

Mike	Lewis
Big Mike’s Smoke House

Mitchell	Marmande
Delta Coast Consultants, LLC

David	Rabalais
Terrebonne Port Commission

Janel	Ricca
Houma-Terrebonne Civic Center

Brian	Rushing
Rushing Media

Kimi	Walker
Chauvin Brothers, Inc.

StAFF:
President	and	CEO

Suzanne	Nolfo	Carlos
suzanne@houmachamber.com

Administrative	Assistant
Chantell	Pepper

cpepper@houmachamber.com

Events	&
Communication	Coordinator

Betsy	Breerwood
betsy@houmachamber.com

Membership	Account	Executive
Kay	thibodeaux

kay@houmachamber.com

Calendar
OFFiCERS:
	 Chairman	of	the	Board
	 Stephanie	Hebert
 Stephanie Hebert Insurance Agency

	 Chairman-Elect
	 Earl	J.	Eues,	Jr.
 KEE Environmental Services, LLC

	 treasurer
	 Kate	theriot
 Coaching for Change, LLC

	 Vice	Chairman-Community	Development	Division
	 Chad	Hebert
 Workforce Logistics

	 Vice	Chairman-Chamber	Development	Division
	 Paul	Labat
 Foundation for Terrebonne General Medical Center

	 Vice	Chairman-infrastructure	&	Economic	Develop.	Div.
	 Stephen	Smith
 All South Consulting Engineers, LLC

	 Vice	Chairman-Government	Activities	Division
	 Jason	Bergeron
 Technology Professionals, LLC

	 immediate	Past	Chairman
	 Donald	A.	Hingle,	ii
 Business First Bank
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 Last month we talked about the home 
stretch.  This month the finish line is upon 
us.  
 It has been an honor and a pleasure to 
serve as your Houma Terrebonne Chamber 
Chairman for 2014.  We have had a great 
year (which I recapped last month).  I’d 
like to thank my fellow Board Members, 
our Committee Chairs, our many Commit-
tee members, our Diplomats and all of our 

members for contributing to the success of 
2014.  I’d like to particularly thank Jennifer 
Armand (2013 Chairwoman) and Stephanie 
Hebert (2015 Chairwoman) for their con-
tinued hard work with the School Board on 
their tax initiatives.
 I also want to thank our President, CEO, 
Suzanne Carlos and the staff for all of their 
hard work and dedication.  They truly are 
the glue that holds the Chamber together.

 Lastly, I’d like to thank my employer, Busi-
ness First Bank, for allowing me the time to 
be Chamber Chairman and my wonderful 
wife Dee for supporting me all year.
 I have another year on the board in 2015 
and after that, I will not simply ride into the 
sunset (and get hit in the head by the big 
“The End” sign).  I’ll be around to help this 
community wherever I am asked to serve.
 Thanks for the memories!

Finish Line

Donald A. Hingle II
2014 Chairman of the Board

Business First Bank

Chairman’s Message

Stephanie Hebert
2015 Chairman of the Board
Stephanie Hebert Insurance Agency

 For more than 20 years, I have appreciat-
ed the power of our Chamber in strength-
ening my own local business and our com-
munity. This year, I look forward to this 
powerful opportunity to contribute to the 
success of our organization and our 735 
Chamber members as Chamber Chairman.
 We kick things off in a big way on Janu-
ary 14 as the Chamber welcomes Captain 
Richard Phillips as keynote speaker for our 
Annual Membership Banquet.  Big thanks 
to our sponsors who have made it pos-
sible for us to bring him to Houma!  As a 
surviving victim of a pirate attack and hos-
tage situation on the high seas, his story is 
one of courage, sacrifice, endurance, and 
the American spirit. I am delighted to have 
him share his riveting experience with our 
Chamber members and our community as 
a whole during our annual banquet.  Please 
order your tickets now if you haven’t al-
ready – this is one you won’t want to miss!
 At the end of December, we held a Board 
of Directors strategic planning session to 
chart our course for the upcoming year. 
Once again, education continues to be a 
primary issue of focus for us. 
 The Chamber took a lead role in creating 
a Community Task Force on Public Schools 

back in the fall of 2013. Since then, we have 
seen the recommendations of this task 
force come to fruition with voters approv-
ing a half-cent sales tax just a month ago 
to fund teacher salaries and help us retain 
and recruit the best and brightest educa-
tors here in our parish.  In 2015, I intend to 
continue our Chamber’s support of public 

education, and to work with the school dis-
trict in whatever way possible to support 
the educational success of our students.    
If you are interested in serving on our edu-
cation committee, or any other committee, 
please contact the Chamber staff.
 Until then, I look forward to seeing you 
on January 14!

The Power of Our Chamber
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 The mission of the Houma-Terrebonne 
Chamber of Commerce is that it’s a mem-
ber-driven, volunteer organization dedicat-
ed to improving the quality of life by build-
ing a strong economy through promotion 
of services to members, partnerships and 
alliances, legislative advocacy, economic 
development, and programs of action and 
value to sustain a prosperous and vibrant 
community.
 It’s true that your membership and sup-
port of the Chamber gives you various 
networking and marketing opportunities 
to increase the visibility of your business.  
However, a large part of what the Chamber 
does is to serve as a business advocate in 
community planning and economic devel-
opment.  We know that as a business own-
er, you care about how local, state, and 
federal legislation affects your bottom line 
and our way of life here in Terrebonne Par-
ish.  So we want you to know that just over 
this past year, through committee work 
and Board actions, your Chamber has ac-
tively advocated for the restoration of our 
coast, flood protection, affordable flood in-
surance, effective public school education, 
appropriate taxing, cost effective health-
care, appropriate care for the elderly, and 
reasonable EPA regulations, just to name a 
few. 
 The Chamber	 Development	 Division 
assists with improving and enhancing the 
benefits of being a member of the Cham-
ber.  The goal is to increase return on your 
Chamber investment through events and 
programs.  the	 Diplomat	 Committee is 
part of this division.  Diplomats are volun-
teers from member businesses who assist 
with Chamber functions and meetings, at-
tend ribbon cuttings, and reach out to new 
and existing members.
 the	 Economic	 Development	 &	 infra-
structure	Division monitors issues that af-
fect economic development in the parish 
and works with the parish and other enti-
ties to advocate for improvements to local 

infrastructure including roads, bridges, le-
vees, floodgates, and telecommunications.
 Presently the Community	Development	
Division has the Education	Committee that 
advocates for quality education and work-
force development in the public school sys-
tem as well as Fletcher Technical Commu-
nity College and Nicholls State University.  
the	 Healthcare	 Committee is also under 
this Division and advocates for quality, af-
fordable healthcare.  It monitors healthcare 
legislation, evaluates reform options that 
decrease the current strain on our nation’s 
job creators, and educates businesses on 
the possible effects of healthcare legisla-
tion.
 The Government Activities Division fos-
ters a direct relationship with local, state, 
and federal officials, and participates in 
public policy decision-making affecting 
economic and business issues. State lob-
byist, Eric Sunstrom, works on behalf of 

the Houma-Terrebonne Chamber of Com-
merce in Baton Rouge on issues that affect 
our community and businesses here in Ter-
rebonne Parish. 
 As a business owner, when you look at 
your Chamber membership and ask your-
self, “What’s in it for my business?”  Yes, it’s 
important that you and/or your employees 
take advantage of the various networking 
and marketing opportunities. However, if 
you find that you can’t, the other benefits 
are in our ability to advocate for the things 
that strengthen our business community, 
our economy, and our community as a 
whole.  The answer also lies in, “How much 
does your business care about this com-
munity?” Our Chamber was founded on 
caring about the economic well being and 
quality of life of Terrebonne Parish.   One 
common factor all Chamber members have 
is that they care about the community that 
supports them.  

notes froM the President

Advocating for Business and Terrebonne Parish

Suzanne Nolfo Carlos
President/CEO
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by Michel Claudet
Terrebonne Parish
President

   We are pleased to an-
nounce that Terrebonne Par-
ish will once again be partici-
pating in a Christmas Tree 
Recycling Program to help 

with the prevention of coastal erosion. 
 To participate in this program, residents of Terre-
bonne Parish are requested to place their Christmas 
trees in the area of their normal garbage pickup from 
January 2, 2015 to January 7, 2015. Residents may 
also drop off their Christmas trees at any time prior 
to January 7 at any of the TPCG Residential Drop-off 
Sites located at 263 Ashland Landfill Road, 651 Isle of 
Cuba Road in Schriever or 160 Crochetville Road in 
Montegut. 
 The Christmas trees collected from local residents 
are placed into retention fences, also called cribs that 
have been constructed along the Intracoastal Wa-
terway near the Mandalay National Wildlife Refuge. 
These trees provide an effective wave-break which 

can reduce the erosion of our fragile marshes. Fur-
thermore, when set in place, the project is designed 
to allow the trees to work with natural wave action 
and act as a filter, collecting sediment behind the cribs 
in an effort to build new land. 
 Only green trees will be accepted. Flocked trees 
and trees with tinsel, decorations, or tree stands can-
not be used. 
tERREBONNE	 PARiSH	 GOVERNMENt	 EMPLOYEES	
GiVE	tO	LOCAL	FOOD	BANK
 Again this year employees of Terrebonne Parish 
Consolidated Government collected canned goods 
and other nonperishable food items to be donated to 
needy families throughout the parish. 
 Over the last several weeks, departments through-
out parish government competed for bragging rights 
to see who could collect the most food items. To-
gether, TPCG employees donated 4,430 items which 
totaled 94 boxes of food. In addition to the food do-
nations, TPCG employees personally donated $480 to 
the local food bank.
 Leading the way again this year was the Roads and 
Bridges Division of the Public Works Department, 
which generously donated 1,326 food items.

 We in Terrebonne Parish have much to be thankful 
for this holiday season. I want to personally thank ev-
eryone with Terrebonne Parish Consolidated Govern-
ment for their generosity and continued support for 
our community. 
tERREBONNE	PARiSH	GOVERNMENt	RECEiVES
FiNANCE	HONORS
 For the 17th consecutive year, the Terrebonne Par-
ish Consolidated Government Finance Department 
has been awarded the Certificate of Achievement for 
Excellence in Financial Reporting by the Government 
Finance Officers Association of the United States and 
Canada. 
 The Certificate of Achievement is the highest form 
of recognition in the area of governmental accounting 
and financial reporting, and its attainment represents 
a significant accomplishment by a government and its 
management.
 We are very proud to have one of the best account-
ing and finance departments in the state. This honor 
is a result of the leadership of our Chief Financial Offi-
cer, Jamie Elfert, and the hard working and dedicated 
staff in our finance department.

Focus on the Parish

Terrebonne to Participate in Christmas Tree Program

bourgeoisbennett.com

New Orleans 504.831.4949 | North Shore 985.246.3022 | Houma 985.868.0139 | Thibodaux 985.447.5243

When we became part of the community here in Houma, we did it with the promise to offer each of our

neighbors the best in service, knowledge and guidance. We have carried out that promise each year since. Today

we are one of the state’s top accounting and consulting firms offering a myriad of services from tax planning for

businesses and individuals and audit and assurance to litigation and forensic accounting. Our experts are eager

to share our accumulated knowledge and help you reach your goals or prepare for the unexpected. Call us today

and let us show you how we can help you thrive in the place we call home.

There really
is no place
like houma.
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Focus on Education

This was about the Teachers
but it was for our Kids

by Philip Martin
Superintendent

  To the entire commu-
nity of Terrebonne Par-
ish, thank you!  Through 
the successful passage of 
the ½ cent sales tax, you 
have taken a bold step 
forward in the support 
of education in our par-
ish. With the revenues 
realized from this tax, 
needed resources will be 
generated that will bring 
teacher and employee 

salaries from some of 
the lowest in Louisiana to 
a level more in line with 
our neighboring par-
ishes.   It was an issue of 
great importance to our 
schools and to our par-
ish and on behalf of Ter-
rebonne’s 2,300 teachers 
and employees, and the 
more than 18,000 stu-
dents under their care, 
we offer our most sincere 
thank you.
 Going forward, we are 
committed to attract-
ing and retaining the 
very best educators to 
our school system.  This 
endeavor is a core com-
ponent of our plan, not 
merely to hold our po-
sition as one of the top 

performing districts in 
the state, but also as the 
foundation of our plan to 
become the top perform-
ing district in the state.  
We know that the single 
most important factor 
in a student’s education 
is a qualified, certified 
teacher in the classroom; 
and while we have some 
of the best, most cre-
ative and most dedicated 
educators anywhere, we 
need more like them.  
Your vote to support the 
sales tax also supports 
our teachers in another 
way – they feel appreci-
ated for the important 
work they do.
 Our pledge to the com-
munity is that we will do 

everything we can to re-
cruit and attract qualified 
professionals to Terre-
bonne Parish.  The future 
of any community relies 
on the strength and vital-
ity of its public school sys-
tem, and we believe that 
Terrebonne Parish can be 
the premier school dis-
trict in Louisiana.  
 And finally, to all who 
gave so much of them-
selves in these recent 
months in dedication to 
this effort, we offer our 
most sincere thanks as 
well. Your commitment 
to education and to our 
kids has been inspiring.  

Brian	Rushing
Owner/Publisher
Rushing	Media
33	years	old
 Brian’s publishing career 
began with the death of his 
father in 2002, when he came 
home to help his mother run 
The Weekly Want Ads. In 
2007, he and his wife found-
ed Point of Vue magazine, growing it into the largest 
lifestyle publication in Terrebonne Parish. He became 
President of the company when his mother sold her 
ownership to him. In 2013, he purchased Louisiana 
FitLife, a regional fitness and health magazine. The 
largest turn in Rushing Media’s history came when 
Brian purchased competing publications “The Tri-
Parish Times” and “Gumbo” from The Guidry Group 
in August 2014 making Rushing Media the largest in-
dependent publishing house in the area.
 Brian is a graduate of Leadership Terrebonne, Trea-
surer for Houma-Sunrise Rotary, Board member for 
St. Matthews Episcopal School, on the Finance Com-
mittee for St. Matthews Church, and has recently 
been elected to the Houma-Terrebonne Chamber of 

Commerce Board and the Terrebonne Foundation for 
Academic Excellence Board.
 “Terrebonne Parish has a chance to truly catch up 
to and surpass our competing metro markets by plan-
ning and implementing public ‘quality of life’ projects 
throughout the parish,” Brian stated.  “Through the 
publications that I control,” he continued, “we can 
raise awareness for these needs for the future and 
hold politicians and government accountable. I would 
like to be remembered as a leader that brought the 
truth to our citizens, whether it be disappointing or 
praise for the things around us.”

Senator	Norby	Chabert
Louisiana	State	Senator
District	20
Owner,	Bar	Roussell
38	years	old
Norby is committed to pro-
tecting our communities 
and coast and improving 
the quality of life for all our 

− continue on page 12−

2014 Terrebonne’s Young Achievers
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Tuesday, January 27 • 11:30 a.m. - 1:00 p.m.
Chamber	of	Commerce

6133 Highway 311
Speaker	-	Jason	Bergeron,
technology	Professionals

Topic: “The Internet of Things”
Learn about the latest and greatest technology and information

on internet security. Admission is FREE for Chamber members and
$10 for future members. A light lunch will be provided for $5.00.

RSVP by calling the Chamber office at (985) 876-5600 or
cpepper@houmachamber.com by Firday, January 23rd.
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Best	Boat	&	RV	Storage
Kevin	Faulk
(985) 209-9495
5270 Highway 311
Houma, Louisiana 70360
http://www.bbandrv.com
Categories: Storage

Laterre	Partners,	LLC
Robert	Picciola
(985) 274-0291
1054 Canal Boulevard
Thibodaux, Louisiana 70301
http://www.laterrepartners.com
Categories: Real Estate - Rental Properties, Real Estate Develooper

Houma	Safety	Council
Lynn	Crum
(540) 352-9757
256 Equity Boulevard
Houma, Louisiana 70360
http://www.houmasafetycouncil.com
Categories: Safety Training & Consulting

Belle	La	Vie,	LLC
Jennifer	Picou
(985) 262-3515
6298 West Park Avenue
Houma, Louisiana 70364
Categories: Embroidery, Retail

Chateau	terrebonne	Health	Care
Jarred	Portier
(985) 872-4553
386 West Tunnel Boulevard
Houma, Louisiana 70360
http://www.cthealthcare.net
Categories: Nursing Facility, Nursing Services

Cashio’s	360	Catering
Laura	Hebert
(225) 647-9247
13521 Highway 44
Gonzales, Louisiana 70737
http://www.cashioscatering.com
Categories: Catering

A	&	G	Rentals,	LLC
Shane	Alfred
(985) 397-1601
1895 Bull Run Road
Schriever, Louisiana 70395
Categories: Real Estate - Rental Properties, Mobile Home Rentals

Welcome New Members Join Us!
2015 Houma-Terrebonne

Chamber of Commerce Annual Banquet
Wednesday, January 14, 2015

Houma-Terrebonne Civic  Center
6:00 p.m. ‒ Cocktails  ∣  7:00 p.m. - 9:00 p.m. ‒ Banquet

Keynote Speaker:

Captain Richard Phillips
Hostage survivor of the April 2009 Somali pirate attack of the

Maersk Alabama, a container ship ferrying food aid to East Africa.
Attendees are guaranteed to receive an amazing message from his

captivating story of his five days spent as a hostage of Somali pirates 
and his incredible rescue by the U.S. Navy. 

The Chamber’s 2015 officers and outgoing officers and board members 
will be recognized at the event along with the announcement of

the Chamber’s Community Champion and STAR awards, 
The Courier’s Most Useful Citizen award, the Teenager of the Year and

HTV’s Eugene Folse Outstanding Veteran award. 

TICKETS AND SPONSORSHIPS MAY BE PURCHASED BY CALLING
THE CHAMBER OFFICE AT (985) 876-5600

Attendees enjoy a plated dinner, drinks and entertainment.
General public is invited to attend.

Thursday, January 22 • 5 p.m. to 7 p.m.
Sponsored	by:	terrebonne	Place

1163	Museum	Drive

Business After Hours is held each month for Chamber members and their
employees to network and enjoy food, drinks and door prizes.

H URS
Networking at its best!

A F T E RBUSINESS



 The Chamber selects member businesses, organi-
zations and individuals to highlight in this monthly 
publication.  Gene Rhodes, President/Owner of Ser-
viceMaster Quality Services, was selected at a recent 
General Membership Luncheon to be featured.  Ear-
lier this month we interviewed Mr. Rhodes to learn 
more about him and ServiceMaster Quality Services.  
in	your	own	words,	describe	ServiceMaster	Quality	
Services.
 We provide professional cleaning, floor mainte-
nance, and disaster restoration services to our com-
mercial and residential customers in both Terrebonne 
and Lafourche Parishes either on an on-going or one-
time basis. This includes services like janitorial, car-
pet cleaning, upholstery cleaning, ceramic tile and 
grout cleaning, hard/resilient floor maintenance, slip 
resistance applications, post construction clean-up, 
water damages, fire damages, and mold remediation 
services.  We are located in Houma at 301 Howard 
Avenue. 
How	long	has	it	been	in	business?		is	it	locally	owned	
and	operated?	 	tell	us	a	 little	about	the	history	of	
ServiceMaster	Quality	Services.
 ServiceMaster is a franchised company.  
Our franchise has been in business since 
June of 1990 and is locally owned and op-
erated with the national backing from our 
franchisor which provides our customers 
with the best of both worlds.  My wife, 
Sally, and I started ServiceMaster Quality 
Services from scratch and are very proud 
to have grown the business to the point of 
what we believe is the largest professional 
cleaning service in our market place. 
Are	there	other	locations?
 Not for our company but ServiceMaster 
Clean (our franchisor) has over 4,500 other 
locations worldwide. 
What	is	the	company’s	specialty?	
 We specialize in providing high quality cleaning, 
floor maintenance, and disaster restoration services. 
Our staff fully understands the importance of provid-
ing our services by doing it right the first time and if 
for some reason(s) we do not provide the high levels 
our customers expect then we do it over again with 
no questions asked. That is one of the reasons why 
our average customer retention rate each year is over 
95%. 
How	many	people	 are	 employed	by	 ServiceMaster	
Quality	Services?
 We currently have 55 full-time and part-time em-
ployees. 
in	 what	 ways	 has	 the	 industry	 changed	 the	 most	
over	the	years?	

 We are obviously in the cleaning service industry 
and on the commercial side of our business our cus-
tomers demand a higher quality of service and a price 
point that fits within their budgets. Reliability, consis-
tency, and being able to take the cleaning headaches 
off of their shoulders are very important attributes 
our customers look for in making the decision as to 
who to hire to provide these cleaning and floor main-
tenance services to them. More and more we find 
ourselves dealing with local customers that are head-
quartered outside of our market and facilities man-
agement firms. On the residential side of our business 
we are finding that our customer base is more con-
cerned with high quality and not as concerned about 
just hiring the lowest bidder as they might have been 
in the past. Our disaster restoration customers expect 

a high level of training and certification of our techni-
cians. In this vein we are an IICRC certified firm, our 
technicians are IICRC certified, and we are licensed 
and certified to do mold remediation in the State of 
Louisiana. 
What	do	your	clients	like	best	about	ServiceMaster	
Quality	Services?	
 Our consistency, reliability, and high quality results 
for a reasonable price. We do what we say or we do 
it over again. Our price point is not the lowest and 
we have no interest in being the lowest. We firmly 
believe in giving a fair price that would allow us to 
produce the quality levels our customers expect while 
still allowing us to make a fair profit.  
What	is	the	one	experience	you	want	for	the	clients	
of	ServiceMaster	Quality	Services?	
 We always want to provide our customers with the 
WOW factor by giving them above and beyond ser-
vice levels. We want them to be so satisfied with our 
services that they look forward to referring us to their 
family, friends, and other companies and they think 
about no other company when they are ready for the 
type of services we have to offer them again in the 
future. 

− continue on page 14−
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One-on-One with ServiceMaster Quality Services

ServiceMaster Quality Services office staff from left to right - Mandy 
Sonnier, Office Manager, Patricia Housley, Administrative Assistant, 

Gene Rhodes, President/Owner, Meagan Breaux, Sales Representative 
and Larry Porche Jr., General Manager



Patsy Fakier and Eva Smith of Urban Loft pose during the Business After-Hours in November.  Special thanks to 
Urban Loft for hosting the event.  

Chamber Board members Stephanie Hebert, Kate Theriot and Yolanda Trahan attend the Business After-Hours 
with Chamber President & CEO Suzanne Nolfo Carlos at Urban Loft in Downtown Houma.  Special thanks to Urban 
Loft for sponsoring the event.
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Photo Gallery

Stella Learning Center, Inc. celebrates a ribbon cutting ceremony at their new facility in November.  The Center 
works with individuals with Autism and related disorders using Applied Behavioral Analysis to improve academic 
and social performance.  Board members present at the ceremony include: Daisy Alviar, Center Director (holding 
scissors in the center), Cathy Bergeron, Michelle Marcel, Susan Gregoire, April Moore, Tammy Degruise and Beryl 
Amedee; staff members include: Courtney Hebert, Jamie Bergeron and Brittany Vera and SLC students include: 
Brandon Picou, Thomas Peters, Elise Kern, Mason Pitre and James Vertrees.  

Suzanne Nolfo Carlos, Houma-Terrebonne Chamber of Commerce President & CEO, Edward McNorton, HR Solu-
tions President & CEO, Kimi Walker, Chauvin Brothers Public Relations and Chamber Development Committee 
Chair, Michael J. Garcia, M.D., South LA Medical Associates and Chamber Board member, Leslie Austin, JD, GPRHR, 
PHR, HR Solutions pose after the Chamber’s Lunch and Learn on Social Media HR Considerations in November at 
Leonard J. Chabert Medical Center.  Special thanks to Dr. Garcia and South LA Medical Associates for sponsoring 
the event and to Mr. McNorton and Ms. Austin for the presentation.

Roly Poly of Houma representatives Calen Bedford, owner, Micaela Beach, Catering Manager and Jonas Domin-
ique, owner, Earl J. Eues, Jr., KEE Environmental Services, LLC and Chamber Board Treasurer, Suzanne Nolfo Carlos, 
Chamber President & CEO, and keynote speaker Chad Hays, Desert Storm Veteran, Mission Vets founder and 
comedian attend the General Membership Luncheon in November.   Special thanks to Roly Poly of Houma and to 
Mr. Dominique, Mr. Bedford and Ms. Beach for sponsoring and attending the luncheon. 

Chamber Board member Kate Theriot participates in a skit during the General Membership Luncheon with Co-
median Chad Hays.     



The Past Presidents and Chairmen of the Board of Directors attend the annual luncheon honoring their service.  
Attendees include (first row from left to right) Jennifer Armand, James Gueydan, Stephanie Hebert,  (second 
row) J. Michael Flynn D.C., Arthur DeFraites, William R. Foster Jr.,  Lisa Schilling, Suzanne Nolfo Carlos,  Glen P. 
Usie, (third row)  Kenneth Watkins, Sid C. Sundbery, Jerry P. Ledet Jr., Raymond Saadi, Donald A. Hingle II, Darryl 
K. Christen and Daniel J. Walker.
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Allison Cazenave and Katie Breaux with Terrebonne General Medical Center attend the Business After-Hours 
at Urban Loft in November. 

LaDonna Cruse with Stephanie Hebert Insurance Agency and Kim Berthelot with Canon Solutions America shop 
during the Business After-Hours at Urban Loft in November.  

Urban Loft hosted the Chamber Business After-Hours in November, and Channing Candies, Eva Smith, Susan 
Danos and Lindsey Warren were on-hand to welcome and assist customers and Chamber members.  Attendees 
had the opportunity to get a head start on holiday shopping, to visit with other members and to enjoy delicious 
refreshments.  Urban Loft is located at 7887 Main Street in Downtown Houma and offers the latest fashion 
trends for both men and women.

Tommy Chauvin with Chauvin Brothers, Inc., Karen Schilling with Leadership Terrebonne and Charlene Chauvin 
with Chauvin Brothers, Inc. attend the Business After-Hours at Urban Loft. 

Nancy Hebert, Owner of Workout 360 Wellness, is joined by staff members Tammy Trahan, Charmaine Pitre, 
Gina Giglio, Josh Lefort, Taylor Babin, Kelsey Lovell, Brianna Chauvin, Megan Pichoff, Shania Nelton, Allison 
Flynn and several Workout 360 Wellness members for a ribbon cutting ceremony in December.  Workout 360 
Wellness is located at 8166 Main Street on the third floor of Terrebonne General Medical Center, and offers a 
variety of group cardio and fitness classes, spin classes, boot camp, weight training, cardio equipment, day care 
and much more.  For more information call 985-872-4002 or visit their website at www.workout360.org.     
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citizens.  He believes that ev-
eryone has a role to play in 
making our district and state a better
place to live.  Prior to his entering the 
Louisiana Senate in 2009, he was a po-
litical consultant, a businessman, and 
associate director of marketing at Nich-
olls State. He is affiliated with Rotary In-
ternational and the Houma-Terrebonne 
Chamber of Commerce.  In 2010 Norby 
was appointed Vice-Chairman of the 
Senate Natural Resources Committee, 
which deals with issues relating to pub-
lic and private lands, resources conser-
vation, parks and recreation, wildlife 
and fisheries, minerals, tidelands and 
other natural resources concerns.  At 
that time, he was also chair for the 
Senate Select Committee on Vocation 
and Technical Education and serves as 
a member of the Senate Judiciary B 
and Commerce Committees. He is also 
an interim member of the Senate and 
Governmental Affairs Committee and 
serves as a member of the Senate Se-
lect Committee on Coastal Restoration 
and Flood Control.  2012 he was ap-
pointed Vice-Chairman of the Senate 
Finance Committee, which is primar-
ily responsible for the appropriation of 
state funds, budgetary requirements 
and procedures, and expenditure of 
funds.  In 2013,Norby was inducted into 
the Louisiana Political Museum and Hall 
of Fame in Winnfield along with his fa-
ther, Leonard J., and his brother, Marty 
J.  Also in 2013 he was named by the 
Port Association as Legislator of the 
Year.
 Norby is a member of the Houma 
Rotary Club, the Houma-Terrebonne 
Chamber of Commerce, the Krewe of 
Hercules, and on the Board of the Colo-
nel Athletic Association.
 “Terrebonne Parish is poised for 
growth unlike it has seen since the 
60’s,” said Norby,  “and it will be depen-
dent upon both our governmental and 
more importantly our community and 
business leaders to determine if we will 
be just a coastal work out post or one of 
Louisiana and America’s great coastal 
metropolitan areas.”  

tamara	Melancon
8th	grade	teacher
Montegut	Middle	School
terrebonne	Parish
School	District
38	years	old
 Tamara Melancon is an 8th grade 
teacher at Montegut Middle School. 
She is the 
Team Leader 
and Depart-
ment Reading 
Head at Mon-
tegut Middle 
School.  Ta-
mara has 
served on 
the state and 
local Superintendent’s Advisory Com-
mittee, which met to discuss changes 
in the state’s curriculum.  She was cho-
sen as a Teacher Leader and attended 
the State’s PARCC training.  She wrote 
the 8th grade ELA curriculum for Ter-
rebonne Parish which included lesson 
plans and common assessments used 
by all 8th grade teachers in the district.  
In 2013, Tamara  was chosen as Mon-
tegut Middle School’s Teacher of the 
Year and went on to be named Terre-
bonne Parish School District’s Middle 
School Teacher of the Year.
 While coaching Terrebonne Parish 
Recreation softball teams, Tamara was 
selected to help coach the all-star team.  
She has been the head coach of young 
girls’ recreational soccer and softball 
teams.   She also was the manager of 
a young girls’ academy soccer team. 
Tamara volunteered at her church to 
teach a 3rd grade religion class.
 “I feel that education is the most vital 
component for a community to survive 
and prosper,” Tamara said.  “I would 
like to be remembered by the children 
that I’ve taught and coached and their 
parents,” she continued, “as someone 
who made a difference in their lives and 
gave them the desire to strive to be a 
successful element of Terrebonne Par-
ish.”

Werlien	Prosperie	iii
CEO
Diamond	Advertising
and	Gas	Pump	tV
25	years	old
 Werlien started his first business 
when he was 16, Valet Car Cleaning.  
That marked 
the beginning 
of his entre-
preneurial ex-
perience.  His 
s o p h o m o r e 
year in col-
lege, he start-
ed Diamond 
Advertising, 
a full service 
marketing, advertising and technology 
firm.  In his junior year, he founded Gas 
Pump TV, one of the first fuel media 
companies in the US.  Werlien went on 
to install the first TV’s on gas pumps 
backed by pump manufacturers and 
major oil brands. 
 He is currently raising capital for 360 
Holdings Corp. which will bring a num-
ber of next generation technologies to 
market that leverage customer recogni-
tion, payment processing, data capture, 
proximity marketing, behavioral mar-
keting and more.
 He is a graduate of Leadership Terre-
bonne and a member of the Knights of 
Columbus.  He is a committee member 
for the Louisiana Entrepreneurship Fes-
tival, marketing director for the Loui-
siana Enterprise Ability Development, 
a member of the Houma-Terrebonne 
Chamber of Commerce, The Young 
Professionals, the National Rifle Asso-
ciation and volunteers for Best of the 

Bayou Festival and Terrebonne Founda-
tion for Academic Excellence.
  “In 40 years, I would like to be re-
membered as a visionary, a man who 
had foresight beyond his years, one 
who worked hard, one who served, one 
who brought positive change, one who 
gave, one who led, and one who loved 
and was loved by many,” said Werlien.

Jacqueline	Marsh
Executive	Chef
terrebonne	General	Medical	
Center
35	years	old
 Before joining TGMC four years ago, 
Chef Jackie, a 
Certified Ex-
ecutive Chef, 
served as a 
travel  dieti-
cian, an in-
house dieti-
cian at West 
J e f f e r s o n 
Hospital, and 
from 2008 to 2010 a teacher of nutri-
tion at the Louisiana Culinary Institute. 
She collaborated with the state to pen 
a cookbook for the Women, Infant and 
Children (WIC) welfare program. She 
has been honored with TGMC’s Star 
Award, which recognizes outstanding 
work ethic and involvement.  Through 
TGMC’s Community Wellness Program 
and Community Sports Institute, Jackie 
teaches the youth of the community 
the importance of nutritious eating 
as an athlete as well as spearheading 
“Fighting with Your Fork” a cooking and 
nutrition program for cancer patients at 
Mary Bird Perkins Cancer Center. 

(985) 879-4700 • 326 S Van Avenue Houma, LA 70363
www.jandjautorepairinc.com
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 Jackie serves on the Board of the 
Haven, a battered Women’s shelter. 
As a board member, she raises money 
and helps organize various galas. Once 
a week, she cooks for families at The 
Haven. Animals hold a special place in 
her heart, over the past year Jackie has 
helped raise money for My Heart’s De-
sire, an animal rescue program in Ter-
rebonne Parish.
 “In forty years, I want to be remem-
bered by my food, my hands-on teach-
ing style, gung-ho personality, and my 
unfettered passion for food and nutri-
tion.” says Jackie.  “As I always say, “Keep 
it delicious and make it nutritious!”

Angela	Rains
Administrative	Manager
and	Executive	Secretary
terrebonne	Levee	&
Conservation	District
Owner	of	A&S	Bayou
Financial	Services
38	years	old	
 Angela began her career as the Ad-
m i n i s t ra t i ve 
Manager of 
the Terre-
bonne Levee & 
Conservation 
District and in 
2002, she was 
appointed as 
Secretary to 
the TLCD Board 
of Commissioners. In 2011 she com-
pleted her Master’s Degree in Business 
through the Executive MBA Program 
at Nicholls State University. Angela is 
responsible for the administration and 
accounting for the Levee District’s $300 
million capital project, Morganza to the 
Gulf Hurricane Protection Project. In 
2012, she started her own accounting 
business, A&S Bayou Financial Services. 
In 2012, she was instrumental in the 
passage of the sales tax which gener-
ates $12 million per year for construc-
tion of the Morganza to the Gulf. Ange-
la invests and manages funds for a $93 
million bond issue and works closely 
with the State of Louisiana Administra-
tion of Capital outlay dollars. She also 

works closely with various agencies and 
the public during times of emergency, 
aiding in recovery during hurricane 
events.
 Angela is a graduate of Leadership 
Terrebonne 2009 and currently the 
Treasurer for Leadership Terrebonne.   
She’s on the SCIA Governmental Affairs 
and Infrastructure Committees, the 
Morganza Action Coalition, the Bayou 
Region Crime Stoppers Treasurer, and a 
volunteer for Best of the Bayou, 2013 
and 2014.
 “I would like to be remembered in 
40 years,” Angela added, “as someone 
who was passionate about her faith, 
her family, and her community, Terre-
bonne Parish.”

Mary	Downer	Ditch
Marketing	Assistant
Chet	Morrison	Contractors
34	years	old	
 Mary’s professional growth has come 
from holding 
many differ-
ent jobs since 
the age of 16.  
Coming from 
a strong retail 
sales back-
ground, Mary 
was hired in 
2007, at Rush-
ing Media in advertising sales. From 
that position, she moved to Editorial 
Assistant to Managing Editor of Point of 
Vue Magazine and The Weekly to Inter-
active Media Planner.  Mary’s various 
positions at Rushing Media encouraged 
her to dive head first into our commu-
nity, getting to know those in the area 
and telling their stories on the award-
winning pages of the publication.  She 
moved on in 2013 to join the Marketing 
Department at Chet Morrison Contrac-
tors. “Oil and gas will forever be the 
backbone of our community, and I am 
enjoying sharing our successes with the 
community,” said Mary. Being part of a 
large corporation that encourages giv-
ing back to our community fits perfectly 
with Mary’s goals.
 Mary was a member of the Junior 

Auxiliary of Houma from 2008 through 
2013.  She served as the Public Relations 
chair; on the Board as Corresponding 
Secretary; and Provisional Trainer for 
two classes.  She is currently on the 
inaugural Board of Directors for The 
Young Professionals of South Louisiana 
as Member at Large-Membership.  This 
innovative group has come together to 
help young professionals make connec-
tions in our community, build a network 
of contacts, exchange ideas, and have 
fun.
 “In 40 years,” Mary stated, “I hope to 
be known as someone who used every-
thing in her power to make Terrebonne 
Parish a great place to live.”

travis	Gravois
State	Farm	Agent/Owner
Owner	of	MtM	Rentals	LLC	
31	years	old
 Travis has re-
ceived multiple 
awards through 
State Farm.  He 
received rec-
ognition as the 
Fastest Grow-
ing State Farm 
Agent in the 
region at a 

growth rate of over 23%!  He has been 
the Ambassador Travel Qualifier for all 4 
years that he has been an agent.  Travis 
has won the prestigious honor of Cen-
tral Vice President’s Council Qualifier, 
which represents the Top 300 Agents in 
our zone of 3500 agents.  He has also 
received the Chairman’s Circle Quali-
fier, which is the Top 500 Agents in the 
company, the President’s Club Qualifier 
which is the highest honor you can re-
ceive at State Farm, and he is one of the 
top 50 agents in the company.  Travis 
Gravois State Farm is ranked 23rd over-
all out of State Farm’s 20,000 agents 
companywide. 
 An active member of the Kiwanis 
Club of Houma, Travis is also a board 
member and chairman of HL Bourgeois’ 
Key Club. He is a board member of The 
Young Professionals of South Louisiana, 
and an appointed board member of the 
Bayou Cane Fire District. 
 Travis believes that it’s his genera-
tion that will dictate what the future of 
our parish will be which is why he’s an 
active member in many organizations 
that are dear to him and his family.  “In 
40 years,” Travis says, “I want to be re-
membered as the one who was always 
honest, showed the most integrity, and 
was a difference maker.”
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tell	us	about	you.What	is	your	title?
 President/Owner
Where	were	you	born	and	raised?
 Born and raised right here in Houma
Did	you	attend/graduate	from	college?	
School?Years?
 Yes, I graduated from Nicholls State 
University with a degree in Computer 
Science in 1975. I also graduated from 
the LSU Graduate School of Banking.  
What	 are	 your	 primary	 responsibili-
ties?
 My main area of responsibilities in-
clude always looking ahead to make 
sure that we are ready for what we 
think is coming, ready for the changes 
our customers will be expecting from 
us, and financially stable enough to 
make sure that we can grow as neces-
sary while providing a quality place for 
our employees to work. Would like to 
point out that we recently came out 
as the 3rd best place to work in Ter-
rebonne Parish and 2nd best place to 
work in Lafourche Parish in the 2014 
Readers Choice Awards. I am also re-
sponsible for making sure our staff is 
properly trained and ready for the task 
at hand. Last, but certainly not least, my 
job is to be there for my staff whenever 
they need help or additional guidance. 
Our motto is “If Change Makes Better 
then Better Make Change”. 
How	 long	 have	 you	 been	 in	 the	 in-
dustry?	How	long	with	ServiceMaster	
Quality	Services?	
 While I was working in the banking 
industry before starting ServiceMaster 
Quality Services a part of my responsi-
bilities included hiring companies like 
ours to clean the branch facilities. I be-
came directly involved in this industry 
when Sally and I started this company 
back in 1990. 
What	do	you	 like	best	about	Service-
Master	Quality	Services?
 The opportunity to be my own boss 
while making our customers happy 
with the services we provide and a sol-
id place to work for our employees. We 
are proud of the financial support we 

provide to our staff and take that re-
sponsibility very seriously. It is a great 
feeling when you make a correct de-
cision and makes you try even harder 
when you make a wrong decision.  
What	 is	most	 challenging	about	your	
job?		Favorite	part	of	your	job?
 Most challenging part of my job is 
honestly trying to find enough time in 
the day to do what needs to be done. 
The favorite part of my job is actually 
the part of owning the company and 
the opportunities that position pro-
vides for myself and my family. 
tell	us	about	your	family.
 I have been happily married to Sally 
for 39 ½ years now. We have 3 boys that 
are all grown up and we are very proud 
of them. We also have 2 grandchildren 
that have brought our lives full circle. 
Do	 you	 have	 a	 fundamental	 philoso-
phy	 for	 life	 or	 business	 that	 you	 can	
share?
 Yes, do right by others because your 
actions always come back full circle. 
Business wise it is not by accident that 
“Quality” is our company’s middle 
name as that is one of the most impor-
tant reasons we got into business and 
have survived this long. Never lie or try 
to hide from your mistakes. We are all 
human and, as such, we will all make 
mistakes. It is how you handle your 
mistakes that separate you from oth-
ers. 
tell	us	about	the	relationship	between	
ServiceMaster	 Quality	 Services	 and	
the	 Houma-terrebonne	 Chamber	 of	
Commerce.	 Why	 does	 ServiceMaster	
Quality	Services	invest	in	the	Houma-
terrebonne	Chamber	of	Commerce?
 We have an excellent relationship 
with the Chamber and sponsor events 
whenever possible. To us, being a 
member of the Terrebonne Chamber of 
Commerce is a no-brainer. As a compa-
ny we don’t see how you can afford not 
to be a member. Some of the benefits 
are the fantastic networking opportuni-
ties, valuable contacts you make by at-
tending the functions, and knowledge 
that in all likelihood the commercial 
prospects you are going after are also a 
part of this valuable organization. The 

Chamber is also here to support 
our local community and, as a 
local company, that is extremely 
important to our livelihood.  
Can	you	share	any	of	your	com-
pany’s	 involvement	 or	 your	
personal	 involvement	with	 the	
Chamber	over	the	years?	
 We have participated in spon-
sorship opportunities whenever 
possible. Not a month goes by 
that someone from our staff 
doesn’t attend the Chamber 
functions. Our rewards are great 
speakers, great opportunity to 
meet our prospects and see our 
existing customers in a common 
environment, and partake in the 
educational opportunities the 
Chamber provides for its mem-
bers. 
Why	 should	 other	 businesses	 invest	
in	the	Houma-terrebonne	Chamber	of	
Commerce?
 Reasonable price with excellent op-
portunities, like I mentioned above. Be-
ing a part of the Chamber adds a certain 
amount of legitimacy to your company 
and allows you to be viewed as some-
one who cares about your community 
and what’s going on in it. Great organi-

zation to be a part of! 
Any	 other	 news	 you	 would	 like	 to	
share?	
 Yes, we were fortunate enough to 
come in first place in the 2014 Readers 
Choice Awards (from The Courier and 
The Comet) for Carpet Cleaning in Ter-
rebonne and Lafourche Parishes and 
for Home Cleaning in Terrebonne and 
Lafourche Parishes. 

GARNEt:
Acadian Ambulance Service, Ameriprise Financial Walters Meyer Trosclair & Associates, 

Bourgeois Bennett, LLC CPAs, Buquet Distributing Company, Inc., Business First Bank, 
Christen & Rhymes, Dalton A. LeBlanc, State Farm Insurance Co.,

Flow Line Valve & Controls, LLC, Gulf Island Fabrication, HTV 10 KFOL/KJUN,
J. P. Morgan Chase Bank, Morris P. Hebert, Inc., Oil States Skagit /SMATCO, LLC,

Pipeline Construction & Maintenance, Inc., Rushing Media, South Louisiana Bank,
South Louisiana Medical Associates, Synergy Bank, T. Baker Smith, LLC,
Technology Professionals, LLC, Terminix Pest Control, Inc., The Courier,

The Louisiana Campaign for Tobacco-Free Living, Workforce Logistics, LLC

OPAL:
AETNA Insurance Company, All South Consulting Engineers, LLC,

Barataria-Terrebonne National Estuary Program, Bluewater Rubber & Gasket Company, Inc., 
Bourgeois & Associates, Inc., Capital One, Cardiovascular Institute of the South,
Coastal Mechanical Contractors, Inc., Community Bank, Courtyard by Marriott,

Houma’s Town & Country Real Estate, Inc., K & B Industries, Morgan Stanley,
Pelican Waste & Debris, LLC, Quality Hotel – Houma, Raising Cane’s-MLK Location,
Sam’s Club, Spartan Industrial Products, The Law Office of Thomas K. Watkins, Jr.,

Watkins, Walker & Eroche, APLC, Whitney Bank
(As of 12/18/2014)
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JANUARY 2015:
 1/3	 8	Seconds	to	Glory	Championship	Bull	Riding
  For more information: www.houmaciviccenter.com

 1/9-	 Southern-Louisiana	Boat,	Sport	&	RV	Show
	 thru	 For more information: www.houmaciviccenter.com
 1/11
  

FEBRUARY	2015:
 2/24	 terrebonne	Foundation	for	Academic	Excellence
  Celebrates Excellence
  Keynote Speaker - Archie Manning
  Cypress Columns, 157 Tourist Drive, Gray, Louisiana
  7:00 p.m. - 9:00 p.m.
  For more information: www.tfae.org or Email: tfae2@att.net
  or call (985) 868-5881

MACH	2015:
 3/7	 Stella	Learning	Center	“trivia	Night”
  Municipal Auditorium, 880 Verret Street, Houma,  Louisiana
  Doors Open - 6:00 p.m., Games Begin - 7:00 p.m.
  For more information: (985) 226-5677 or Email: etssg1@yahoo.com

 3/14	 4th	Annual	Bayou	Lafourche	Clean	Up
  Barataria-Terrebonne National Estuary Program (BTNEP)
  in partnership with Bayou Lafourche Fresh Water District (BLFWD)
  and Keep Louisiana Beautiful are hosting the 4th Annual Bayou
  Lafourche Clean Up
  8:00 a.m. - 12:00 Noon
  Volunteers needed - Please sign up at www.BTNEP.org

TO INCLUDE YOUR EVENT INFORMATION IN THIS LISTING
EMAIL: info@houmachamber.com

(Chamber Members Only.)

Member Events

A/C &
HEATIN

G

Doug & Jeff Tauzin
OWNERS

985.222.2858
1459 Tiger Dr., Thibodaux

www.calldougs.com
 Thibodaux.,Dr1459 Tiger 

$29 Tune-Up
Special!

Per system. One use per customer.

 The Houma-Terre-
bonne Civic Center 
(HTCC) announced the 
release of the new and 
improved HoumaCivic-
Center.com. The site has 
been redesigned to pro-
vide event planners and 
patrons a better experi-
ence to view event and 
venue information.
 “With the increas-

ing popularity of mobile 
devices and tablets, it is 
essential to provide cus-
tomers with a website 
that functions well both 
now and in the future,” 
said Scott Belanger, HTCC 
Sales and Marketing 
Manager. “It is important 
to us that planners and 
patrons receive the same 
exceptional service and 

quality online as they 
would at the Civic Center 
in person.”
 In addition to Hou-
maCivicCenter.com, the 
HTCC manages accounts 
on Twitter, Facebook, In-
stagram, and LinkedIn.  
Links to these accounts 
can be found on the new 
website homepage.

Houma Civic Center Launches 
New Website

 Terrebonne General Medical Cen-
ter (TGMC) Chest Pain Center was re-
cently surveyed by the internationally 
recognized Society of Cardiovascular 
Patient Care (SCPS) and was awarded 
the highest level of accreditation join-
ing an elite group of hospitals in the 
world who have achieved this distinct 
designation.   
 As the leader in Cardiovascular Care 
in both the Region and the State, TGMC 
earned high marks through this process 
with 98% of acute myocardial infarc-
tion (heart attack) patients receiving 
percutaneous coronary intervention 
(PCI) within 52 minutes of arrival or 
less, which compared to the national 
average of 90 minutes is extraordinary.  
PCI opens blocked blood vessels and 
restores blood flow to the heart. The 
earlier PCI is performed, the more ef-
fective it is.  
 This significant accreditation was 
achieved with a tremendous amount 
of coordination and dedication be-
tween TGMC’s physicians, professional 
staff and the hospital’s emergency ser-
vice provider, Acadian Ambulance.  To 
help decrease the treatment time for 
cardiac patients, TGMC was the only 
hospital to invest in the LIFENET® Sys-
tem which allows EKG results to be 
transmitted from Acadian Ambulance 

directly to TGMC’s emergency depart-
ment.  This vital information allows 
physicians to read the results while 
the patient is in route and necessary 
preparations can be made for immedi-
ate treatment.  In some cases, patients 
having a heart attack can go directly to 
the Cardiac Catheterization Lab to save 
precious time.  
 “Our dedicated professionals are 
proud to be awarded Chest Pain Cen-
ter accreditation,” said Phyllis Peoples, 
President and CEO at TGMC. “Improv-
ing the early diagnosis and treatment 
used in treating chest pain and heart 
attack further demonstrates our com-
mitment to providing compassionate 
care for our region. It’s been a multi-
faceted and comprehensive process 
that’s finally come to fruition thanks 
to the dedication of TGMC physicians, 
staff, partners and administration.” 
 TGMC’s was also recognized for its ef-
forts in community prevention, screen-
ing, Early Heart Attack Care (EHAC) and 
the benefits of getting help immediate-
ly to minimize damage. “A key element 
to this recognition includes TGMC’s 
commitment to education and pre-
vention of heart disease through our 
Healthy Lifestyles Center,” added Mrs. 
Peoples.

TGMC Chest Pain Center Earns
International Accreditation



16H o u m a - Te r r e b o n n e  C H a m b e r  o f  C o m m e r C e  f o C u s / D e C e m b e r  2 8 ,  2 0 1 4                                                                          www.HoumaChambe r. com

 Archie Manning, a former All-
American Quarterback inducted 
into the National Football Foun-
dation College Hall of Fame, the 
number one draft choice for the 
New Orleans Saint’s in 1971, and 
among other worthy accomplish-
ments, together with his sons, 
established the Manning Passing 
Academy for high school juniors 
and seniors at Nicholls State Uni-
versity will be the keynote speaker 
for the Terrebonne Foundation for 
Academic Excellence Celebrates 
Excellence dinner on February	24,	
2015	at	Cypress	Columns. Suzanne 
Carlos, event chairperson and 
TFAE board member commented, 
“We are thrilled to have such a 
distinguished athlete, author and 
community activist join us for this 
evening of celebration.”
 The TFAE Celebrates Excellence 
dinner will honor Distinguished 
Scholars who are seniors from each 
of the local public high schools in-
cluding the Terrebonne Career 
and Technical High School, and a 
graduate of Bayou Cane Adult Ed-
ucation Center. Terrebonne Parish 

public school teachers of the year 
and principals of the year will also 
be recognized at the event.  
 The Distinguished Scholar nomi-
nees, selected by their school ad-
ministrators, completed an appli-
cation and brief essay.  Selection 
was based on the student’s lead-
ership and community service, as 
well as academic performance.  
TFAE assembled a committee of 
community business leaders and 
education advocates, who will re-
main anonymous, to review and 
score the applications and select 
the students to be honored. The 
eleven scholars selected, were re-
quested to nominate their most 
inspirational teacher and submit 
an essay describing how this edu-
cator made an impact in their life. 
Visit www.tfae.org for the com-
plete list of distinguished scholars 
and their inspirational teachers.
 Whitney Bank and The Courier 
are major underwriters for the 
event.  Corporate sponsorship 
opportunities are now available. 
Complete details regarding spon-
sorship and reserved seats for the 

TFAE Celebrates Excellence din-
ner are available at www.tfae.org, 
by emailing the foundation office 
at tfae2@att.net or call 985-868-
5881.
 TFAE is a local 501(C) 3 non-prof-
it education foundation dedicated 
to promoting excellence in educa-
tion. To learn more about TFAE, 
honorarium or memorial gifts, 
Dolly Parton’s Imagination Library, 
James J. Buquet, Jr. Award of Dis-
tinction or the Run for Excellence 
and Cajun Food Festival visit www.
tfae.org or contact the foundation 
office, 985-868-5881.

Manning to be Keynote Speaker at TFAE Event

 Compass Behav-
ioral Center of Houma, 
Inc. (CBC- Houma) an-
nounced it has been rec-
ognized as a 2013 Top 
Performer on Key Quality 
Measures® by The Joint 
Commission, the lead-
ing accreditor of health 
care organizations in 
the United States. CBC- 
Houma was recognized 
as part of The Joint Com-
mission’s 2014 annual 
report “America’s Hos-
pitals: Improving Quality 
and Safety,” for attaining 
and sustaining excel-
lence in accountability 
measure performance 
for Hospital-Based Inpa-
tient Psych. CBC- Houma 
is one of 1,224 hospitals 
in the United States to 
achieve the 2013 Top 
Performer distinction. 
 The Top Performer 
program recognizes hos-
pitals for improving per-
formance on evidence-
based interventions that 
increase the chances of 
healthy outcomes for 
patients with certain 
conditions.  
 “Delivering the right 
treatment in the right 
way at the right time is 
a cornerstone of high-
quality health care. I 
commend the efforts 
of Compass Behavioral 
Center of Houma, Inc. 
for their excellent per-
formance on the use 
of evidence-based in-
terventions,” said Mark 
R. Chassin, M.D., FACP, 

M.P.P., M.P.H., President 
and CEO, The Joint Com-
mission.
 “We understand what 
matters most to patients 
at Compass Behavioral 
Center of Houma, Inc. 
is the quality and safety 
of the care they receive. 
That is why we have 
made it a top priority 
to improve positive pa-
tient outcomes through 
evidence-based care 
processes,” said Daniel 
Shea, Compass Behav-
ioral Center of Houma, 
Inc. Administrator.  
“Compass Behavioral 
Center of Houma, Inc. 
is proud to be named a 
Top Performer as it rec-
ognizes the knowledge, 
teamwork and dedica-
tion of our entire hospi-
tal staff.”  
 Compass Behavioral 
Center of Houma is a 20-
bed psychiatric inpatient 
facility located in Hou-
ma, Louisiana. CBC-Hou-
ma specializes in caring 
for adults 21 and older. 
Our program combines 
psychotherapy and med-
ication management 
with the goal of assist-
ing patients in achieving 
their highest degree of 
function and indepen-
dence. If you have ques-
tions about our services 
or would like to set up a 
confidential pre-admis-
sion screening, please 
call 985.876.1715. 

Compass Behavioral Center 
of Houma, Inc. Earns
‘Top Performer on Key
Quality Measures®’
Recognition from
The Joint Commission

 Terrebonne General Medical 
Center (TGMC) has been recog-
nized by Woodmen of the World 
with their Community Partner 
Award for 2014. Woodman of the 
World honored TGMC with this 
prestigious award for TGMC’s al-
legiance with their organization 
and our community.  This year 
TGMC established the “TGMC 
Honors Red, White and Blue pro-
gram.” Together with Woodmen 
of the World volunteers, TGMC 
implemented the program to cel-
ebrate the myriad of brave men 
and women in the community by 
recognizing veterans and paying 
tribute to their tireless efforts on 
behalf of our nation during their 
stay at TGMC.
 “At TGMC, it is very important 
that we identify our veteran pa-
tients and thank them for the sacri-

fices they’ve made for our country 
and our freedom,” stated Phyl-
lis Peoples, President and CEO of 
TGMC. “Our veterans have served 
us and now it is our turn to take 
special care of them during their 
stay at TGMC. We are proud to be 
recognized by Woodmen of the 
World for our 
partnership in 
establishing our 
TGMC Honors 
Red, White and 
Blue program.” 
 “ W o o d m e n 
of the World 
members share 
a commitment 
to family, com-
munity and 
country and 
through a patri-
otic allegiance, 

members pledge to be better citi-
zens,” stated Carol Collins Chapter 
308, Woodmen of the World. “Our 
partnership with TGMC is a great 
opportunity for our members to 
sustain their commitment and rec-
ognize our dedicated servicemen 
and women.”

TGMC Honored by Woodmen of the World

Mr. Gerald Collins with Woodman of the World raises the TGMC and Wood-
man of the World Community Partnership flag at the Woodman of the 
World office.
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DON’T GET CAUGHT WITHOUT
COVERAGE FOR YOUR BOAT.
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B OAT I N S U R AN C E

Call me today for a quote.
Insure your boat - hook, line and sinker -
with Allstate Boatowners Insurance.

854 Grand Caillou Rd.
Houma
shebert@allstate.com

Stephanie Hebert
(985) 872-0201

Insurance subject to availability and qualifications. Allstate Property and Casualty
Insurance Co. Northbrook, IL. © 2009 Allstate Insurance Co.

 Susan Testroet-Bergeron will join the 
Barataria-Terrebonne National Estuary 
Program (BTNEP) as the new director 
on January 5, 2015.  Susan has years of 
experience in the wetlands community 
working for the Coastal Wetlands Plan-
ning, Protection and Restoration Act 
(CWPPRA) program and the BTNEP as 
education specialist, communications, 
media, and outreach coordinator. Ad-
ditionally, she has worked in the recy-
cling environmental community, as a 
classroom teacher, and as an educa-
tional consultant. 
 “Susan will be a wonderful addition 
to the BTNEP team and an effective 
leader of the Estuary Program. Susan 
has an extraordinary talent in her abil-
ity to work with multiple groups--gov-
ernment officials, stakeholders, legisla-
tive delegates, educators, the media, 
industry representatives, and audi-
ences of all types. She will be a positive 
force in the continued importance of 
BTNEP and its citizens in the future of 

an exceptional coastal ecosystem,” said 
Dr. Nancy Rabalais Executive Director 
of the Louisiana Universities Marine 
Consortium (LUMCON).  
 “Susan is a great fit for the Program,” 
says Al Levron, BTNEP Management 
Conference Chairman.  “Under Susan’s 
leadership, BTNEP looks forward to 
continued growth in working with the 
community to protect and preserve 
Louisiana’s estuaries.”

BTNEP Announces New Director

 Terrebonne General Medical Center 
(TGMC) is pleased to welcome Naveed 
Khan, M.D., Medical Oncologist/Hema-
tologist, who has recently joined the 
active medical staff.   
 Dr. Khan completed his residency in 
Internal Medicine at the University of 
Toledo Medical Center in Toledo, Ohio 
and his fellowship in Medical Oncology 
at Ochsner Clinic Foundation in New 
Orleans. He is board certified by the 
American Board of Medical Oncology 
and the American Board of Internal 
Medicine.
 Dr. Khan specializes in cancer treat-
ment and care and will be practicing 
with the staff at Mary Bird Perkins 
Cancer Center at TGMC (MBPCC at 
TGMC).
 “We are proud to welcome Dr. Khan 
to our medical staff. He is an excellent 
addition to our world-renowned group 
of physicians at MBPCC at TGMC. We 
look forward to the expert care he will 
provide our patients,” said Phyllis Peo-
ples, president and CEO of TGMC. 
 Dr. Khan looks forward to joining the 
highly skilled team of Oncologists, Dr. 

Robert Gamble and Dr. Harry McGaw, 
and the entire staff at MBPCC at TGMC 
located at 8166 Main Street, Suite 201 
in Houma and he is now accepting new 
patients. Please call (985) 857-8093 to 
schedule an appointment. 

TGMC Welcomes Naveed Khan, MD
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Danos will begin provid-
ing field support for Bris-
tow’s six Gulf of Mexico 
bases, five in Louisiana – 
Galliano, Houma, Inter-
coastal City, New Iberia 
and Venice and one in 
Galveston, Texas.  
 “Partnering with Bris-
tow to provide field sup-
port is a great opportuni-
ty for Danos,” said Hank 
Danos, President and 
CEO. “Like Danos, Bris-
tow has an exceptional 
safety reputation, and a 
long history of providing 
outstanding service to 
the oil and gas industry.”
 The internal an-
nouncement was made 
on Nov. 14, 2014, when 
executives from both 
companies met with 

Bristow employees to 
begin the month-long 
transition process. Bris-
tow as well as current 
sub-contractor employ-
ees were given the op-
portunity to become Da-
nos employees. 
 “Bristow chose Da-
nos as our field support 
contractor as part of 
our ‘Change, Win, Grow 
Strategy,’” said Robert 
Phillips, Director of Bris-
tow North America. “We 
believe this partnership 
will better support the 
future growth of our Gulf 
of Mexico business.” 
 The long-term con-
tract, which covers six 
bases and 70 employees, 
was done without dis-
ruption to operations. 

Danos Awarded
Bristow  Contract

Junior Auxiliary of Houma Welcomes New Members
 The Junior Auxiliary of Houma welcomes 15 new 
members. These women completed their six month 
provisional training period on November 10, 2014, 
and have pledged a five year commitment to serving 
the Houma area by becoming part of the current JA 
chapter.
 JA of Houma President, Shelley Bergeron Niette 
commented on the new class, “I am very excited to 
welcome our new class of 15 hard-working and dedi-
cated ladies.  New members bring exciting new ideas 
and lots of energy that help us continue our mission 
to serve the children of Houma.” 
 New members include: Lauren Bordelon, Valerie 
Callais, LaDonna Cruse, Kayla Danos, Heather Fairch-
ild, Monique Fick, Annette Guidry, Jennifer Guidry, 
Anne Martinez, Ellen McCord, Misty McElroy, Kim-
berly Parker, Candice Poiencot, Nikki Robichaux, and 
Celeste Roger.
 Ex-Officio, Melanie Toups added, “It was an hon-
or and a privilege to serve as this year’s Provisional 
Trainer. This group of women has shown an incredible 
amount of enthusiasm from the very beginning that 
has never wavered.  Their genuine care and concern 
for the needs of our community is definitely apparent 
with the passion they displayed during the planning 
and execution phase of this year’s provisional project.  
They have all proven to be role models among their 
peers, and we are so excited and proud to have them 
join us as active members of JA of Houma.”

 The Junior Auxiliary of Houma is a 501(c)(3) organi-
zation. The Houma Chapter was formed in 1973 and 
received its Charter in 1975. Currently the chapter 
has 6 service projects in place for the 2014-2015 year. 
The chapter is a volunteer organization of women 
who render charitable services which are beneficial 
to the general public with a particular emphasis on 
children. Its mission is to improve the community by 
meeting the physical, medical, financial, and educa-
tional needs of the children, youth, and families in 
our service area. For more information on the chap-
ter visit www.jaofhouma.com.

2014 Provisional Class Members include (Back Row) Kimberly Parker, Misty 
McElroy, Ellen McCord, Jennifer Guidry, Kayla Danos, LaDonna Cruse, 
Celeste Roger, Candice Poiencot; (Front Row) Nikki Robichaux, Lauren 

Bordelon, Valerie Callais, Annette Guidry, Anne Martinez; 
(Not Pictured) Heather Fairchild and Monique Fick 
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BTNEP Partners with the Mosaic Company
 The Barataria-Terrebonne Estuary Foundation 
(BTEF) was awarded a $48,500 grant from The Mo-
saic Company for development of a Native Plant 
Greenhouse located at the Nicholls State University 
farm. The greenhouse will provide protection for the 
woody species which are used in the Barataria-Terre-
bonne National Estuary Program’s (BTNEP) volunteer 
vegetative restoration efforts. 
 “As our volunteer program has grown, BTNEP has 
been able to tackle restoration efforts with an ever 
greater diversity of native plant species beneficial to 
animals utilizing these habitats,” said Matt Benoit, 
BTNEP Plant Materials Specialist. “With the addition 
of a greenhouse to BTNEP’s existing shadehouse, we 
will be able to meet our objective of diversifying the 
plant species we use in our restoration projects and 
provide new habitat that our estuarine species de-
pend upon.”
 A major benefit of the greenhouse is that BTNEP 
will now be able to add black mangroves to their suite 
of woody species being used. Black mangroves being 
very susceptible to the cold require protection during 
grow out over the winter. With the addition of the 
greenhouse, BTNEP will now be able to collect and 
grow out mangroves over the two winters needed to 
get them to a size in which they can survive in the 
wild. Black mangroves planted in the estuary will pro-
vide habitat benefitting avian and fish species. 
 “We are excited to partner with The Mosaic Com-
pany,” said Benoit. “We appreciate their interest in 
helping us expand our Coastal Restoration Planting 
Program.”
 Steve Susick, General Manager Mosaic Louisiana 
Operations, said, “We are honored to partner with 
BTNEP and continue our commitment to habitat con-
servation.  The Native Plant Greenhouse will help 
grow much needed plants for Louisiana wetlands, 
and volunteers from around the state will have op-
portunities to play a vital role in coastal restoration.” 
said Steve Susick, General Manager Mosaic Louisiana 
Operations.

 The Mosaic Company is the world’s leading produc-
er and marketer of concentrated phosphate and pot-
ash, two essential crop nutrients. Driven by its mis-
sion to help the world grow the food it needs, Mosaic 
is committed to strengthening global food security 
and protecting critical water resources. The Mosaic 
Company and The Mosaic Company Foundation make 
investments in and partner with best-of class leaders 
in the focus areas of food, water, and local commu-
nity investments. More information about Mosaic is 
available at www.mosaicco.com.
 BTNEP is one of the 28 national estuary programs 
in the United States. All or parts of sixteen Louisiana 
parishes are located in the Barataria-Terrebonne Es-
tuary system. The organization was established under 
the EPA Clean Water Act to protect coastal resources. 
BTNEP is a partnership of government, businesses, 
scientists, conservation organizations, agricultural 
interests and individuals for the preservation, protec-
tion, and restoration for the Barataria-Terrebonne 
National Estuary in southeast Louisiana. For more in-
formation on BTNEP, visit our website page at www.
btnep.org  or like us on Facebook.  

 Terrebonne General 
Medical Center (TGMC) 
is pleased to announce 
Susan Matthews, MBA/
HCM, MSN, RN, CGRN, 
as the recipient of the 
International Award for 
Nursing Excel-
lence in Lead-
ership from 
the Sigma 
Theta Tau In-
t e r n a t i o n a l 
Honor Society 
of Nursing Xi 
Zeta Chapter 
at Nicholls 
State Univer-
sity.
 Matthews 
is the Nurse 
Director in the advanced 
Ambulatory Services and 
the state-of-the-art Post-
Anesthesia Care Unit 
(PACU) at TGMC. She is 
responsible 
for TGMC’s 
Outpat ient 
Pavilion, two 
PACU units, 
two Endos-
copy ser-
vice units, 
the Infusion 
Center, Inpa-
tient Hold-
ing, Hemo-
dialysis, and 
O u t p at i e nt 
Wound Care. 
Matthews is a member 
of the Society of Gas-
troenterology Nurses 
and Associates (SGNA), 
the American Society of 
Peri-Anesthesia Nurses 
(ASPAN), the Infusion 
Nurse Society (INS), and 
the Wound, Ostomy and 
Continence Nurses Soci-
ety (WOCNS).
 “We are very proud 
to have people like Su-
san on our team,” Phyl-
lis Peoples, President 
and CEO of Terrebonne 
General Medical Cen-
ter, said. “Her advanced 
skills, experience and 
leadership in nursing 
show that not only does 
she help to provide ex-
ceptional healthcare 
with compassion to our 
patients today, but also 

that we will continue to 
live up to that standard 
in the future.”
 Tiffany Dauterive, RN 
at Terrebonne General 
Medical Center (TGMC) 
has been honored with 

“The DAISY 
Award for 
Extraordi -
nary Nurs-
es.”
 T h i s 
award is 
part of the 
DAISY Foun-
d a t i o n ’ s 
program to 
recognize 
the super-
human ef-

forts nurses perform ev-
ery day.
 Dauterive, who began 
working in TGMC’s Criti-
cal Care Unit in January, 

was nomi-
nated by the 
daughter of a 
patient who 
was recov-
ering from 
heart surgery. 
The nomina-
tor described 
Tiffany as 
an excellent 

nurse who 
“genuine-
ly cared” 

when she told the pa-
tient that it was “an 
honor and a privilege” 
to care for her.
 “I am extremely grate-
ful being a new gradu-
ate and being awarded 
this honor,” Dauterive 
said. “Being a nurse has 
been one of the greatest 
rewards I have ever ex-
perienced. I am blessed 
that my profession con-
sists of having the privi-
lege to be able to build 
a relationship with my 
patients and help them 
through their time of 
need. To be recognized 
for something I’m so 
compassionate about is 
truly fulfilling.”

Matthews and Dauterive
Receive Nursing Awards

 Jade LeBlanc with 
Premiere Properties of 
the South, LLC has been 
awarded the Accredited 
Buyer’s Representation 
(ABR®) designation by 
the Real Estate Buyer’s 
Agent Council (REBAC) 
of the NATIONAL ASSO-
CIATION OF REALTORS ® 
(NAR).
 Less than 50% of real 
estate professionals in 
North America have 
earned the ABR® desig-
nation. All were required 
to successfully complete 
a comprehensive core 
course in buyer repre-
sentation and an elective 

course focusing on a buy-
er representation spe-
cialty, both in addition to 
submitting documenta-
tion verifying profession-
al experience and spe-
cific sales performance 
goals in representing 
home buyers in success-
ful home purchase trans-
actions in the last three 
years, and passing a writ-
ten examination with a 
high degree of accuracy.
 REBAC, founded in 
1988, is the world’s larg-
est association of real 
estate professionals fo-
cusing specifically on 
representing the real 

estate buyer. There are 
more than 40,000 active 
members of the organiza-
tion world-wide. THE NA-
TIONAL ASSOCIATION OF 
REALTORS®, “The Voice 
for Real Estate,” is the 
world’s largest profes-
sional association, rep-
resenting over 1,000,000 
members involved in all 
aspects of the real estate 
industry.
 You may contact the 
Real Estate Buyer’s Agent 
Council by telephone, 
(800) 648-6224, by e-mail 
at rebac@realtors.org 
or by visiting the REBAC 
website at www.REBAC.

net. Also, for more infor-
mation about how these 
services can be impor-
tant to you in purchasing 
real estate please contact 
Jade LeBlanc at Premiere 
Properties of the South 
at (985)223-1777 or at 
(985)991-0777.

Jade LeBlanc Receives ABR® Designation

Susan Matthews

Tiffany Dauterive
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King cakes are a local tradition  
that’s meant to be shared.

King CaKe hotline: 1-800-688-5998  
We ship anywhere in the continental U.S. 
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We’ve been baking real louisiana king cakes for 
over 55 years. our bakers start with our exclusive 
gourmet cinnamon dough — it’s a Rouses original 
— and hand decorate every king cake we sell. 
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King Cakes 
Than Any Other Bakery.
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FEEDING YOUR WHOLE KREWE IS A PIECE OF (KING) Cake!
We’ve got Mardi Gras covered, from the food and drinks, to the ice 
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